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QuickBooks™ Gateway Plug-In Documentation

The QuickBooks™ Gateway Plug-In is extremely easy to use and makes it very simple for any

merchant using QuickBooks™ to easily process electronic transactions without ever leaving your
environment.

The QuickBooks™ Plug-In supports both credit card transactions and ACH transactions.
Installation

NOTE: This must be installed on all computers using QuickBooks™.

To get started, use the QuickBooks™ Gateway Plug-In Installer.exe to install. Follow these

steps: _
{ ;1 QuickBooks Payment Gateway Plu

License Agreement
Flease review the license terms before installing QuickBooks Payment Gateway
Flug-In.

Press Page Down to see the rest of the agreement.

Copyright 2002-2009 Joost Verburg

This software is provided 'as-s’, without any express or implied warranty. In no event
will the authors be held liable for any damages arising from the use of this software,

Permission is granted to anyone to use this software for any purpose, induding

commercial applications, and to alter it and redistribute it freely, subject to the following
restrictions:

1. The origin of this software must not be misrepresented; you must not daim that you
wrate the nriginal sqf't'..\'are.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install QuickBooks Payment Gateway Plug-In.

[ 1 Agree ] [ Cancel

e Click | Agree
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Choose Install Location
Choose the folder in which to install QuidkBooks Payment Gateway Plug-In. 'y

Setup will install QuickBooks Payment Gateway Plug-In in the following folder. To install in a
different folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

1Files\Gateway Services\QuickBooks Payment Gateway Plug-In

Space required: 10.8MB
Space available: 9.4GB

Mullsoft Install System w246

<Back || Instal | | cancel

e Click Install

Installing —
Please wait while QuickBooks Payment Gateway Flug-In is being installed. @

Execute: "C:\Program Files\Gateway Services\QuickBooks Payment Gateway Plug-In\QuickBoc

{31 QuickBooks Payment Gateway Plug-In Setup -

@ Congratulations, QuickBooks Payment Gateway Plug-In has been

installed successfully. Click OK to continue setup by launching
QuickBooks,

Mullsoft Install System w2 46

e Once Installer is complete, it will ask you to click OK, and then QuickBooks™ will open.
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© Reminders & Nerts.
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¢ A notification will appear stating that QuickBooks™ must shut down to complete
installation. Click OK.

¢ When setup completes, QuickBooks™ will reopen. Please note if you have multiple user
accounts in QuickBooks™ you must log-in using an admin account the first time after the
installation. Once logged in, the QuickBooks™ Gateway Plug-In will be available to all
users.
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Initial Setup

After installing the Plug-In, the first time you access your QuickBooks™ file, you will see the
following dialog box:

QuickBooks - Application with No Certificate x

An application without a certificate is requesting access to the
following QuickBooks company file:
Test 2
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
Payment Gateway Plug-In

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
@ No

() Yes, prompt each time

() Yes, whenever this QuickBooks company file is open

@ ¥es, always;. allow access even if QuickBooks is not running:

Allow this application to access personal data such as Social Security Numbers and
customer credit card information. Tell me more

[ e ——

e Select Yes, always: allow access even if QuickBooks™ is not running.

e Check the box that says Allow this application to access personal data such as
Social Security Numbers and customer credit card information. This is necessary to
allow the Gateway Plug-In to access the credit card information stored in the
QuickBooks™ database.

e Click Continue...

You will see the following message: Click Yes.

Confirm to Proceed

5 ‘\ This application is not signed with a digital certificate. If you allow unsigned applications to
& access your file, a different application could use the same application name and possibly
= misuse your data. For suggestions about enhancing the safety of your company's data, dick
Help.

You have chosen to allow this unsigned application to access employee Social Security
Numbers, customer credit card information, and other personal data in your QuickBooks
company file without asking the user again.

| To help protect your company's data, Intuit suggests:

- Always use signed applications

- Find out what data this application accesses

[l - Notify your employees that certain data may be accessed

- Inform the application developer that you prefer to use only signed applications

Are you sure you want to allow this access?

() (o) [ne)

—J

¢
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Access Confirmation - — M

You have chosen to grant the application
Payment Gateway Plug-In

access to the QuickBooks company file
Test 2

any time, even if QuickBooks is not running.

Access rights:

- Read and modify QuickBooks data
(induding personal data)

- Enhance the QuickBooks user interface I

[ Done { [ Go Back ]

e The final confirmation will appear next, Click Done.

Setting Up the QuickBooks™ Gateway Plug-In Credentials

e Gointo the Customers menu
e Select Payment Gateway Plug-In
e Select Configuration

File Edit View Lists Favorites Company [Customers| Vendors Employees Banking Reports Online Services Window Help
® § Customer Center Ctrl+) R ? B B » H © = B &
Home Search | Company Snapshot Custorr Doc Center Report Center | App Center | Help Invoice Item MemTx Check Bill Reg Accnt Rmnd
Create Invoices Ctrl+1
¥ Home Create Batch Invoices =5
2 Enter Sales Receipts T You are using a sample
H o U company file
H T | EnterStatement Charges (5= B @ )
=3 e Create Statements, hexbos :
al Orders Sales Chart of Inventory . Start your new
g Assess Finance Charges Tax Accounts Activities company file now
Receive Payments
Create Credit Memos/Refunds T et ated
Enter Bils Pay Bills Services
Add Credit Card Processing () Quick Start Center
Add Electronic Check Processing
« Add Mobile Payment Processing () Sctralnes
g g . QuickBooks
£ Link Payment Service to Company File et
5
3 Email Marketing
@J Banking B Account Balances
= Ttem List Name 4 Balance |
. [Bccounts Pavable 2,578.69]|
Change e piices ‘Accounts Receivable 35,810.02 |
Payment Gateway Plug-In » Process Sale = Barter Account 0.00 |
Caloil Card 1,403.99 |
Create Receve Batch Process Open Invoices ecord Recondle Cash Expenditures 225.23 |
Invoices Payments posits Checking 99,250.02
EEEtbreleis QuickBooks Credit Card 00|
Configuration QBCC Field Office 45.00
—5 = oo S0
—_— 3 (= ales Dep .
o % Savings 5,987.50
Statement Finance Statements Refunds e e,
Charges Charges &Credits Che‘di Rﬁg‘i&r
B Do More with QuickBooks
o) @ Pay your employees
g
g
> = n
3 Accept redit cards & eChecks
s % @ ) T Accept redit cards & eChecks
£ v Print Enter Credit
Payrol Pay y Process Employee Checks Card Charges O Order Checks & Supplies
8 Center Employees Liabiities Payrol Benefits
e Forms ©) eterioe amobie aces
B Backup Status
(B, Your data may only be partially
protected!
Last Backup 09/22/10 00:10:01
Backup now
Activate Intuit Data Protect
B Reminders & Alerts
P View Reminders

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
Page |- 7 -



QuickBooks™ Gateway Plug-In Documentation

You will see the following dialog box. These fields will be pre-populated if you have previously
performed the setup process.

5 Payment Gateway Plug-In v.1.1 o | B eS|

Pleaze enter your gateway uzername and password below.
MOTE: If you change the name of your QuickB ook file, wou will
need to go through this setup process again,

Usernanme

Password |

Re-Tupe Password

Log File Path Browse Drefault

C: U zershDeveloperidpplication DatahGateway
Services\Quickbooks Papment G ateway Plug-niLogs

[~ Wirite Trangaction Description to Memo Field

[~ LogErors

Please Enter:

On the Credentials Tab:

Username — this is your Gateway Username

Password — this is your Gateway Password

Re-Type Password — please re-enter your Gateway Password for verification.

Log File Path — use the Browse to select the Log directory to store error logs and batch
logs. The default is %ALLUSERSPROFILE%\Application Data\Gateway
Services\QuickBooks Payment Gateway Plug-In\Logs. Use the Default button to set this
value back to the default directory.

Write Transaction Description to Memo Field — if checked, when payments are
processed, the description you entered on the transaction screen will be written to the
memo field.

Log Errors —if checked, error logs will be maintained in the Logs directory.

Note: Your Username and Password are tied to the QuickBooks™ file. This allows you to have
separate Gateway accounts for different QuickBooks™ company files. This process must be
performed for each QuickBooks™ file you use. If you rename one of your QuickBooks™ file, you
will have to go through the setup process for that QuickBooks™ file again.
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Click Update when done. If your passwords do not match, you will be prompted with an
error message. You will then see an Update Complete response.

r I

Update complete

Please MNote: If you change your QB file name, you will have to re-setup the
Payment Gateway Plug-In

This process will also create a custom field attached to your customer records called “VaultID”.
You can see this by editing your customer and clicking on the Additional Info tab as shown below.
This field is used to store the Gateway Customer Transaction ID the first time you put through a

transaction. This can be used to subsequently bill this customer easily in the future. See the
section on the Gateway Vault later in this document.

'3 Edit Customer

=/ - sl
Customer Name Adam's Candy Shop
Current Balance :  40.00 How do T adjust the current balance?
Address Info I Additional Info Payment Info Job Info
Categorizing and Defaults Price Level =
Type Custom Fields
¥ | Spouse's Name
Terms ) Customner is
- Birthday (& inactive
Rep Web URL
- VaultlD
Preferred Send Method
Mone -
Sales Tax Information
Tax Code Tax Item Define Fields Ik
Tax = County, San...
Resale Mumber

Once the setup process is complete, you will be ready to begin processing transactions.
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Processing Card Not Present Transactions

To begin processing payments:

e Go into the Customers menu
e Select Payment Gateway Plug-In
e Select Process Sale

File Edit View Lists Favorites Company [Customers| Vendors Employees Banking Reports _Online Services  Window Help

® « Customer Center Ctrl+) BR E ® ? B B » H D = B &
Home Search | Company Snapshot Custor g DocCenter Report Center | App Center | Help Invoice ltem MemTx Check Bil Reg Accnt Rmnd
Create Invoices Ctrle1
P Home Create Batch Invoices | === |
Enter Sales Receipts o S B Sain & e

ro- ny
Bl————— |enesmenetcrans =) @ 1)
P Create Statements. -

Orders 7 Sales Chartof Inventory
Assess Finance Charges Tax Accounts Activities

Start your new
company file now

(B vendors

(
L-&

Receive Payments
Create Credit Memos/Refunds S El Getting Started

Enter Bills Pay Bils Services

Add Electronic Check Processing -
w Add Mobile Payment Processing Q Setup and Training
£ Link Payment Service to Company File Qoo
3 Email Marketin,
g £ Banking B Account Balances
Ttem List Name & Balance
(Accounts Payab 575.63]
Changs Rem Brices Accounts Receivable 35,810.02
Payment Gateway Plug-In » Process Sale @ — Barter Account 0.00
Caloil Card 1,403.99
create Recee Batch Process Open Invoices cord Reconcie Cash Expenditures 225.23
Invoices Payments feposits hecng 99,250.02
Batch Process Reports QuickBooks Credit Card .00
Configuration QBCC Field Office 45.00
= @ QBCC Home Office 25.00
(& —& 7] =4 QBCC Sales Dept 0.00
et , 2 Savings 5,987.50
ment Finance Statements Refunds - ey I - 50
Charges Charges & Credits C“j;‘js Re;sw
: E Do More with QuickBooks

@ Pay your emplovees

o
b
= =
2 PN
g < b g (=] =) Accent credit cards & eCheds
[ B—————Fp————— ] S
B Print Enter Credit
Payrol P: Pay Process Employee Chedks Card Charges e Order Checks & Supplies
8 Center Employees Lisbiities Payrol Benefits
Fores @ Get onine & mobile access
Bl Backup Status

(@, Your data may only be partially
protected!
Last Backup 09/22/10 00:10:01
Back up now
Activate Intuit Dats Protect

B Reminders & Alerts

% View Reminders

If you have not completed the setup process, you will see a message explain what needs to be
done to perform the setup.
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If the setup process has been completed, you will see the following form:

5 Payment Gateway Plug-In P- Process Payment @%

Customer

Amount

Description

Open Invoices

Process Gateway paym e nt ¢+ Apply To Specific Invoice ¢~ Apply To Customer's Open Invoices ( Create New Sales Receipt

@ Biling Address ¢ Shipping Address

$ x Total Due

*
Biling Address

First Name Last Name

Company [

Payment Method v|* & CreditCard (" ACH (E-Check) City State Zip
Credit Card Info
Credit Card Number I

Exp Date (MMYY) | cw2 ,— Phone | EMail |
™ Update Existing QuickBooks Customer
[~ iAdd or Update a Customer Vault Record. (Requires Customer Yault service}
* =Required Process & Close l ,ml Cancel
Card reader detected. Swipe card at any time.

Address 1 |

Address2 |

Country 2 Character Country Code

This form will be used to process your transaction.

If you wish to cancel your transaction at any time, simply click the Cancel button, or click close
box in the upper right hand corner of the form.

Fields of note are as follows:

Type of Transaction

Apply To Customer’s Open Invoices — If this option is selected, a Receive Payments
record will be created, and payments processed through the Plug-In will be applied using
the default QuickBooks™ rules for applying payment.

If this option is selected:

o

Amount - the amount field will default to the total balance owed by the customer.
You can adjust this to an amount greater to, or less than the total balance due.
Total Due — this will show the total balance due for the customer, and will not
change even if you change the Amount field to a different value.

If you select this option, the Receive Payments form will be opened upon
successful completion of the transaction. This Receive Payment record will show
how QuickBooks™ applied the payment, and you will have the opportunity to
adjust as needed.
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o Apply To Specific Invoice — If this option is selected the user will select a specific
invoice to apply the payment to and a Receive Payments record will be created upon
successful completion of the transaction.

If this option is selected:

o Open Invoices - this drop down will display all open invoices for the selected
customer. This field is required if Apply To Specific Invoice is selected.

o Amount - the amount field will default to the total balance of the selected invoice.
This can be changed to an amount less than, but not greater than, the total
balance due on the selected invoice.

o Total Due — this will show the total balance due on the selected invoice, and will
not change even if you change the Amount field to a different value.

o If you select this option, the Receive Payments form will be opened upon
successful completion of the transaction. This Receive Payment record will show
the payment applied to the invoice you selected. Adjustments can be made if
desired.

e Create New Sales Receipt — If this option is selected, a new Sales Receipt record will be
created upon successful completion of the process.

If this option is selected:

o Item - this drop down will display all service and inventory items setup in your
QuickBooks™ file. You must select an item to associate the charge with. You
will have the opportunity to change this, or split amongst multiple items, upon
successful completion of the transaction.

o Amount — This can be any value.

o If you select this option, the Sales Receipt form will be opened upon successful
completion of the transaction. This Sales Receipt record will show the details of
your order based on your transaction. Adjustments can be made if desired.
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Fields Required for Every Transaction
The following fields must be filled out for each transaction:

Customer — this drop down will populate with all of the ACTIVE Customers in your
QuickBooks™ file. If you do not see a customer listed here, you must make sure that
they have been added to your QuickBooks™ file, and are marked as an ACTIVE
customer.

Once selected, all information that is available will be pre-populated on the form. This
includes credit card information, phone number, e-mail address, billing information and
shipping information. This information can be adjusted if necessary.

Amount — the amount must be filled out for every transaction. This value will be
defaulted to the Total Balance Due (in the case of Apply To Customer’s Open
Invoices) or the Invoice Balance Due (in the case of Apply To Specific Invoice). This
value must be greater than zero. In the case of Apply To Specific Invoice, the amount
must not be greater than the Invoice Balance Due.

Payment Method — the Payment Method dialog box is populated by Payment Methods
that you have setup in your QuickBooks™ file. The Payment Method must be selected
for all transactions. This value will default to the Preferred Method of Billing selected for
a specific customer.

Credit Card Transactions
For all credit card transactions, the following fields are of note:

Credit Card — The Credit Card radio button must be selected for all Credit Card
transactions. This will default to being selected.

Credit Card Number — this is required for all Credit Card transactions.

Exp Date (MMYY) — this is required for all Credit Card transactions, and must be in the
format MMYY (i.e. 0510)

CVV2 —this is the 3 digit code on the back of the card (or 4 digits on the front of the card
for American Express).
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ACH (E-Check) Transactions

5 Payment Gateway Plug-In P- Process Payment

Process Gateway Payment

¢ Apply To Specific Invoice ("~ Apply To Customer's Open Invoices ( Create New Sales Receipt

% Biling Address ¢ Shipping Address

Customer
Open Invoices

Amount Total Due

Biling Address

First Name Last Name

Company |

Description

Payment Method [E-Check -|*

(" CreditCard (¢ ACH (E-Check)

Address 1 |
Address 2 ]
ty l

Country 2 Character Country Code

Ci State | Zp

Phone I E-Mail

[

* = Required

Card reader detected. Swipe card at any time.

ACH Info
Account Number |
Routing Number ]
Name On Account I
Acct Holder Type ,WT&ILI Account Type m
SEC Code [ﬁ

[T Update Existing QuickBooks Customer

[ Add or Update a Customer Yault Record.  (Requires Customer Yault service)

Process & Close ‘ Process & New |

Cancel

For all ACH (Electronic Check) tr
required.

ACH (E-Check) — The A
transactions. This will b

ansactions, the following fields are of note. All fields are

CH (E-Check) radio button must be selected for all ACH
e auto selected if a Payment Method of Check is selected.

When this is selected, the credit card fields will be hidden and the ACH fields will appear,
as in the screen shot above.

Routing Number — This
withdrawn from.

Account Number — this
withdrawn from.

Acct Holder Type — this

is the routing number of the bank account funds will be

is the account number of the bank account that funds will be

Name On Account — this is the name on file at the bank that holds the bank account.

must be selected, either business or personal depending on the

type of bank account being withdrawn from. Default is business.

Account Type — this mu

st be selected, either checking or savings, depending on the

type of bank account being withdrawn from. Default is checking.

transactions.

SEC Code - This is the Standard Entry Code, required by NACHA on all ACH

NOTE: You must have an ACH Account with Gateway for ACH transactions to process

successfully.

QuickBooks SyncPay Documentation Copyri
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Optional Fields

The following fields are optional. These fields will be pre-populated from the data entered on the
customer record in QuickBooks™.

e Phone

e E-Mail

e Billing Info
o First Name
o Last Name
o Company
o Address 1
o Address 2
o City
o State
o Zip
o Country

e Shipping Info

o First Name
Last Name
Company
Address 1
Address 2
City
State
Zip
Country

O O O O O O O O

Note: The QuickBooks™ Gateway Plug-In will attempt to populate the Address 1 and Address 2
fields based on what is entered in QuickBooks™, but due to the way that QuickBooks™ stores
the address fields, this may not always be accurate. Please make sure to check the address
fields before processing.

The Gateway Vault

In QuickBooks 2007™, custom-built applications had the ability to access the full credit card information
stored in QuickBooks™. This allows users to easily process a payment based on the credit card
information on file. With QuickBooks 2008™, Intuit eliminated this ability in order to maintain PCI
compliance (contact Gateway for more information on PCI compliance).

In order to give customers the ability to reissue both credit card and ACH transactions against billing
information on file, we used a powerful feature of the Gateway. This is how the process works:

1) Upon completing the initial setup of the QuickBooks™ Gateway Plug-In, a new custom field
called “VaultID” will be created on the QuickBooks™ customer record. (See the Setup section
earlier in this document for more information on the custom field).

2) When running the first transaction for a customer, a checkbox that says “Click this checkbox to
save the Transaction ID from this credit card or ACH transaction as a Vault ID to be used

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
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as the default information for future transactions.” Is available. Clicking this box, will record
the Transaction ID from this transaction in the new Vault ID field in QuickBooks ™.

3) When running subsequent transactions for this customer, a new checkbox will appear that reads
“You have previously billed this client with credit card or ACH. Check this box to use the
information on file to bill this client.” The default for this checkbox is checked. See the screen
shot below.

-
5 Payment Gateway Plug-In P- Process Payment  © — — -e o e S

Process Gateway Paym ent ¢+ Apply To Specific Invoice ¢~ Apply To Customer's Open Invoices ( Create New Sales Receipt

 Biling &ddress ¢ Shipping Address

Customer 0 v |*
[Adam s.Candy Shop —] Biling Address
Open Invoices [—_v—] &
FirstName [adam LastName |gradley
Amount $o & Total Due $0.00
Company lAdam's Candy Shop
Description [
(O 525 Kitty Bang Bang St |
v You have previously billed this client with credit card or ACH. Check this box to
use the information on file to bill this dient. Last 4 of Account: 1732 Address2 |
city [Fudge  Statefca  Zp [oasss

Country 2 Character Country Code

Phone |707 555 5734 E-Mail ]

[ Update Existing QuickBooks Customer

[~ Add or Update a Customer Yault Record.  (Requires Customer Vault service)

* = Required Process & Close l Process & New I Cancel l

Card reader detected. Swipe card at any time.

4) If this checkbox is left as checked, the transaction will be run using the billing info recorded during
the initial transaction, whether it was a credit card or ACH transaction.

5) If desired, this checkbox can be turned off, and new billing information entered. If this is turned
off, the “Click this checkbox to save the Transaction ID from this credit card or ACH
transaction as a Vault ID to be used as the default information for future transactions.” Will
appear again, allowing you to update the Transaction ID recorded in the Vault ID field based on a
new transaction.

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
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Update Existing QB Customer

If you make changes to the customer data that was pre-populated from QuickBooks™ data, you
can choose to update your QuickBooks™ records when the payment is processed. If you wish to
do this, simply check the Update Existing QB Customer checkbox. Upon processing the
transaction, the following fields will be updated in your QuickBooks™ file:

e Phone
e E-Mail
¢ Billing Info

o First Name
Last Name
Company
Address 1
Address 2
City
State
Zip
Country
e Shipping Info

o First Name
Last Name
Company
Address 1
Address 2
City
State
Zip

o Country
o Preferred Method of Billing
e Credit Card Number
e Credit Card Expiration Date

O O O O O O O

o

O O O O O O O

Create New QB Customer

When creating a new sales receipt, you will also have the option to Create New QB Customer.
If selected, a new QuickBooks™ customer record will be created with the information populated
on this form.

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
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Processing the Transaction
When you are ready to run your transaction you can either click:

e Process and Close — this will process the transaction, and close the process transaction
dialog box.

e Process and New - this will process the transaction, and return you to the process
transaction dialog box upon completion, so you can process another transaction.

The Transaction will run, and you will receive a response. In the case of a failure, you will see a
response similar to the following:

- -
Payment Gateway Plug-In Tranzaction Results @

The transaction was MOT successful. Please review below for details.

STATUS_CODE: 2

STATUS_MSG: Invalid Credit Card Number REFID:307470047
TRANS_ID:

AUTH_CODE:

AVS_CODE:

AVS_MSG:

CVV2_CODE: !
CVVZ_MS5G:

INVOICE#: 141
CUSTOMER_VAULT _ID:

|

L = —

e Click OK
¢ You will then have the option to make changes and re-run the transaction.

e Upon a success, you will see a dialog box as follows:

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
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-

Payment Gateway Plug-In Transaction Results I&

The transaction was successful, Details are shown below,

STATUS CODE: 1

STATUS_MSG: Approved

TRAMNS_ID: 1396180044
AUTH_CODE: TAS420

AVS CODE: M

AVS_MSG: Mo Address or ZIP match
[ CVv2_CODE:

CVV2_MSG:

INVOICES: 141

CUSTOMER_VAULT _ID:

0K

W = —

e Review the status message and click OK when ready.

e Depending on the type of transaction, the behavior that occurs at this point will differ as
follows:

o Apply To Customer’s Open Invoices or Apply To Specific Invoice - this will
create a new payment record, and take you to the payment that is created. The
Transaction ID will be placed in the Reference # and Memo fields. This can be
used to reference the transaction in the Payment Gateway.

Depending on your selections, your payment will be applied to one or more
invoices. You can adjust the allocations, or any other details of the payment
receipt here.
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‘a1 Receive Payments

& previous [ Mext @Print '| QhHi;tory '| @ Attach

JoceptEovents Customer Payment

Close Toolbar

Received From = | Customer Balance 75.00
Add credit card processing
Amount 40,00 Date 04/21/2011
Set Up Recurring Payments
Pmt. Method | Master Card - Reference # |G1396130044
el Cherepneesdin Memo Payment for Invoice 2141 Where does this payment go?
Card Mo. Exp. Date /
Manage Payments /3 [ Process Master Card payment when saving [ Find a Customer Invoice... ]
Edit payment preferences J Date MNumber Orig. Amt. Amt. Due Payment |
Payment Snapshot 04/21/2011 143 35.00 35.00 0.00
J |11/18/2015 |141 40.00 40.00 40.00 ||
Processing Options il
Totals 75.00 75.00 20.00 |
From your web site
Amounts for Selected Invoices
From your mobile phone
From your e-mailed invoices GOELLEELE 40.00
Un-Apply Payment Applied 40.00
Discount and Credits
Discount & Credits. .. Applied 0.00

Save & Cloze ] [ Save & New ] [ Revert

o Create New Sales Receipt — This will create a new sales receipt. In this
scenario, you will be taken to the new sales receipt.

The Sales Receipt form is shown below. The Payment Method will be selected
based on your choices, and the Transaction ID will be populated in the Memo

field.

‘¢l Enter Sales Receipts

[E=8{Een )

Accept Payments Customer:Job Class Template

Adam's Candy Shop - - Sales Receipt - Retal v

Add credit card processing sal R _ DATE SALE NO.
ales Receipt 0472172011
A e

Add eChedk processing Adan's Candy Shop
Adam Bradley
1528 Kitty Bang Bang St.
Manage Payments Fudge, CA 94555
Edit payment preferences Fmﬁq'miﬁﬂﬁﬂﬁﬂ
Payment Snapshot Master Card_ i
ITEM DESCRIPTION qry RATE CLASS A Ta)‘
1 Install 10.00 -
Processing Options
Erom your web site Customer = Tax [County, San... +](6.5%) ...
Erom vour mobie phone Message |—‘ ol 3

From your e-mailed invoices

[ Tobeprinted  [[]Tobe e-maied Customer Tax Code |Tax v | Memo | 123456789

m [] Process Master Card payment when saving

[ saveaciose | [ SaveaMew | [ Gear

»

0 previous [ Next [ Save & Print ~ CJE-mail = B ship -| F Find [ Spelling % History ~ [34 Customize -‘ Wl Attach

History
Adam's Candy Shop

Summary

phone

Open baance

Sales Orders to be invoiced

Recent Transactions
1215/15 Payment
11/18/15 Invoice - Paid
10/18/15 Invoice - Paid
04/21/11 Inveice
04/21/11 Payment

Notes

Edit Customer.

707 555 5734
35.00
0
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Processing Card Present (Swipe) Transactions

The QuickBooks™ Gateway Plug-In allows you to accept swiped, card present transactions to
get the best rates! All you need to have is an approved swipe and you can simply swipe the card
in the Process Sale menu. To use this feature:

e Click on the Customers menu

e Select Payment Gateway Plug-In

e Select Proce

File Edit View Lists Favorites Company [Customers] Vendors Employees Banking Reports Online Services Window Help

ss Sale

| @& §
Home Search | Company Snapshot Custor
P Home
! O
3
g
g =
S| Purchase
a Orders
o)
Enter Bils
@
g
b}
3
2|
&
=
Create
Invoices
ol
Statement
Charges
P
¢
g
g
3 ~
2
g
= Payroll
L)) Center
)

Customer Center Ctrl+) BR B ™ ? B B H © = 8 & 7
9 DocCenter Report Center | AppCenter | Help Invoice Item MemTx Check Bill Reg Accnt Rmnd
Create Invoices Ctrlsl .
Create Batch Invoices o=
Enter Sales Receipts ot e T s
C company file
Enter Statement Charges _.-} = @ )
Create Statements... bexbos (] ©
Sale: Chartof Inventory Start your new
Assess Finance Charges Tax Accounts Activities company file now
Receive Payments o E&
Create Credit Memos/Refunds TEmSE = Started L)
Pay Bils Services
Add Credit Card Processing () Quick Start Center
Add Electronic Check Processing
Add Mobile Payment Processing - () Setup and Training
Link Payment Service to Company File Qélmi?t
Email Marketing
Banking E Account Balances
Ttem List Name + Balance |
< [Bccounts Payable 2,578.69]
ChangeRem Bices Accounts Receivable 35,810.02
Payment Gateway Plug-In » Process Sale % Barter Account 0.0
) Caloil Card 1,403.99
Receive Batch Process Open Invoices ecord Reconcie Cash Expenditures 225.23
Payments posits Checking 99,250.02
Batch Process Reports QuickBooks Credit Card 70.00
it QBCC Field Office 45.00
2 QBCC Home Office 25.00 |
ﬁ E— @ % QBCC Sales Dept 0.00
Finance Statements Refunds - s Savings 558750
Charges & Credits i R:;W
& El Do More with QuickBooks
@ Pay your emplovees
= =
% q @ ~) L g [a () Accept credit cards & eChecks
[ Print Enter Credit
Process Employee Chedks Card Charges O Order Checks & Supplies

Pay
Liabilities Payrol Benefits

Forms

Pay
Employees

@ Get online & mobile access

El Backup Status
G, Your data may only be partially
protected!
Last Backup 09/22/10 00:10:01

Back up now
Activate Intuit Data Protect

B Reminders & Alerts

P View Reminders
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e You will see the following dialog box:

- —— — .
[y Payment Gateway Plug-In P- Process Pay l-‘:'-|-@']g
Process Gateway Payme nt * Apply To Specific Invoice {~ Apply To Customer's Open Invoices {~ Create New Sales Receipt ‘
& Biling Address " Shipping Address
Customer ] _vJ
~Biling Address
Open Invoices *
= FirstName | Last Name
Amount $ & Total Due
Company |
Description | [ ]
ess
Address2 |
Payment Method ~|* @ creditCard (" ACH (E-Check) City State Zip
~Credit Card Info . Country 2 Character Country Code
Credit Card Number | £ —— —
Phone E-Mail
Exp Date (MMYY) Cw2
[ Update Existing QuickBooks Customer
[ iAdd or Update a Customer Vault Record. I‘ﬁqu_i.r_gic stomer Vault service}
i o= Process & Close l Process & New | Cancel
Card reader detected. Swipe card at any time.
L

e Simply just swipe the card to continue.

o ACH transactions not supported through swipe

e The Swipe functionality was designed to work with the approved swipe devices. Please
contact support for more information regarding approved swipe devices.
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Processing Batch Transactions

The QuickBooks™ Gateway Plug-In has a Batch Processing feature which will allow you to
process multiple transactions at once.

To begin the Batch Process
e Gointo the Customers menu
e Select Payment Gateway Plug-In

e Select Batch Process Open Invoices

e The following Dialo= 23 - Box will appeatr:

5 Payment Gateway Plug-In - Run Batch =HECE X

MNOTE: This process selects all
customers with balances and

i Show Only Customers with Preferred kethod of Payment as Credit Card Vault ID's established.

™ Select Specific: Preferred Payment kethod =

i+ Show Customers Regardless of Preferred Method of Payment

Aszzet Account to Deposit To | j

Please enter a description to use on the receipt. |

Customer | Preferred Method | Balance| Vault 1D | Selected |

Adam's Candy Shop Master Card $35.00 435214519 * |
Select &l | Select None | Cancel | Fun Batch |

This dialog box will show all customers who have an outstanding balance as well as a
Transaction ID recorded in the VaultID field. The VaultID is a custom field added to the customer
record after running the setup process. The VaultID can be populated manually by editing the
customer record, and copying in a Transaction ID retrieved from the Gateway or can be
generated using the Process Payment option for a specific record. See earlier in this
documentation for more information the VaultiD.

Items of note on this form are:
e Show Customers Regardless of Preferred Method of Payment — this is the default
selection. With this option, all customers who have a Transaction ID recorded in the
VaultlD field, and an outstanding balance are shown.

e Show Only Customers with Preferred Method of Payment as Credit Card — If
selected, only customers with a Preferred Method of Payment as Visa, MasterCard,
American Express or Discover will be shown.
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We recommend that you use Visa, MasterCard, American Express or Discover for any
customers who pay regularly by credit card, and Check or ACH for any customers who
pay regularly by ACH.

e Select Specific Preferred Payment Method - If selected, you can select any Preferred
Payment Method from the drop down, and only customers matching that Preferred
Method of Payment will be shown.

e Please enter a description to use on the receipt — this is description of the purchase
(i.e. Payment for Web Hosting Services). This will be included on the e-mail receipts
that all customers receive from the gateway when their payment is processed. This value
will also be attached to the transaction in the gateway. This is OPTIONAL.

e Customer Grid
o Customer Column — the Customer column shows the name of the customer as
it appears in QuickBooks™.
o Preferred Method — the Preferred Method column shows the Prefer Method of
Billing setup on the customer record.

We recommend that you use Visa, MasterCard, American Express or Discover
for any customers who pay regularly by credit card, and Check or ACH for any
customers who pay regularly by ACH.

o Balance - this shows the total balance due from that customer.

o Vault ID — this is the Vault ID of the customer that will be used to access billing
information on file stored in the Payment Gateway.

o Selected — if an X appears in this column, this record will be processed when the
batch is run. To unselect, simply click on the X and it will disappear. Click again
to re-select and the X will appear again.

o Clicking on a dollar amount in the Balance column will allow you to adjust the
amount to be billed when the batch process is run:

Amount to Charge

Enter the amount to charge for Adam's Candy Shop
Cancel

|s35.00

e Asset Account to Deposit To — this drop down allows you to specify an Asset account
to record the payments to. If this is left blank, your default asset account will be used
(Usually this will be “Undeposited Funds”.

e Select All — this button will X in the Selected column on all rows.

e Select None — this button will clear the X in the Selected column on all rows.

e Cancel —click Cancel to close the form without processing the batch.

e Run Batch - click this button to run the batch.

QuickBooks SyncPay Documentation Copyright Durango Merchant Services, LLC 2001-2012 All Rights Reserved.
Page | - 24 -



QuickBooks™ Gateway Plug-In Documentation

o When running the batch, you will see the dialog box below showing you the
status as the batch process progresses.

o Upon completion, you will be shown the total number of records, total successes,
and total failures.

[ Payment Gateway Plug-In - = | B |t

The Batch Has Completed. -
Total Records: 1

Total Successes: 1

Total Faiures: 0

A log file has been created at C:\Users\Developer\Application Data
\Gateway Services\Quickbooks Payment Gateway Plug-In\Logs
\sample_service-basedbusiness_20110421_154948.csv

Success For 'Adam's Candy Shop' - $35.00

Processing 'Adam's Candy Shop' - $35.00

Close

[ = =

o Click Close when done reviewing

o The QuickBooks™ Gateway Plug-In will create Receive Payments records for
each successful transaction. These payments will be applied to open invoices
using the default QuickBooks™ rules for applying payment. An example of a
Receive Payment record created by the batch process is shown below.

‘aa Receive Payments

& previous [ Next &5 Print v| By History v| il Attach

(= O s

LS RIS Customer Payment

Received From | Adam's Candy Shop w | Customer Balance 35.00
Add credit card processing
Amount 35.00 Date 04/21/2011
Pmt. Method | Master Card - Reference #
fickdeCheds peessiny Memo Where does this payment go?

Card No. Exp. Date /

Manage Payments [ Process Master Card payment when saving l Find a Customer Invoice. .. ]

Edit payment preferences Orig. Amt. Amt, Due Payment

Payment Snapshot

Processing Options mi
Totals 35.00 35.00 35.00
From your web site
Amounts for Selected Invoices
From your mobile phone
Erom your e-mailed invoices Amount Due 35.00
Un-Apply Payment Applied 35.00
Discount & Credits,., | Discountand Credits 0.00
Applied
Close Toolbar
l Save & Close ] [ Save & New ] l Clear ]

o Additionally, a file will be generated in the %ALLUSERSPROFILE%\Application
Data\Payment Gateway\QuickBooks Gateway Plug-In\Logs folder by default
(this folder can be changed in the Setup). This file will have the format of
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COMPANYFILENAME_YYYYMMDD_HHMMSS.csv. This is a comma delimited

file.

(Oa)\d 2- &)+ QBHloduleDemaFile_20100405_232353,csv - Microsoft Excel 20p{ - = x
y Home | Insert  Pagelayout  Formules  Data  Review  View (2) = = 52
B ii:;y Calibri -u AN [E==le] | Siweetet General ﬂ ﬁﬂ‘ 4 i i E:‘“"f“’“' %? )
fisiz F Fomat painter ||| B £ U |2 - AEES £E| Edmergea Center~ || - % > || %8 5% gmﬁ;;"‘;af;;ﬁ:v Sé‘z‘lv Insert Delete Fomat || 5 o~ mf:" Sum&_

Clipboard 0 Font = Alignment 5 Number 0 Styles cells Editing
[ K30 - ( £
A 8 c D E F G H f ] 3 L M

1 Customer Name Preferred Method of Payment Amount VaultiD  StatusCode StatusMessage TransactionD AuthCode AVSCode AVSMsg CVV2Code CVV2Message

2 Customer1 visa 1200 929432361 1 SUCCESS 1213278546 123456 N No Address or ZIP match

3 Customer2 visa 136 1389045443 1 SUCCESS 1213278564 123456 N No Address or ZIP match

4 |Customer3 visa 22 1830498449 1 SUCCESS 1213278581 123456 N No Address or ZIP match

5

5

7

]

3

10

1

fv)

13

14

o . 20100405_23235 <3 | m

Ready [EEERTE

As QuickBooks™ has no way to record the declines, any declined transactions
will remain on your books as open invoices. It's important to review the log file to
find out the reasons behind the declines, and work with your customers to

correct, and re-run the transactions.
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Batch Reports

The Batch Report function allows you to pull up information about the batches you have run. A
log file is generated with every batch that is run.

You can easily view the batch reports by doing the following:
e Gointo the Customers menu
e Select Payment Gateway Plug-In
e Select Batch Process Reports

e The following Dialog Box will appear:

(5 Payment Gateway Plug-In - Batch Reports - E=NEDS X
Select the Batch Report to View ||j4;21-| 22011 15:49-48 ﬂ
You can access an electronic version of this report at:
C:\Users\Developer\Application Data\Gateway Services\Quickbooks Payment Gateway
Plug-In'Logs\sample_service-basedbusiness_20110421_ 154348, csv
MCOTE: If you remove the file from this location, it will no longer appear in this report dialog box. Sl 2 |
Cusgtomer | Prefenred Method | Amount | Vault ID| Status Code | Status Msg
Adam's Candy Shop taster Card $35.00 435214519 1 Approved
| i
Total Successes: 1 Total Failures: 0 Total Amount Processed: $35.00 Close

e Select the date/time of the batch you'd like to view from the Select the Batch Report to
View drop down.

e The batch report grid will be populated, showing you:
o Customer
o Preferred Method of Payment
o Amount
o VaultID
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Status Code
Status Message
Transaction ID
Auth Code

AVS Code

AVS Message
CVV2 Code
CVV2 Message

O O O O O O O O

e Clicking on any of the headings will sort the grid.

e Total successes, failures and total amount processed will be displayed at the bottom of
the grid.

e Alllog files are stored at: %ALLUSERSPROFILE%\Application Data\Payment
Gateway\QuickBooks Gateway Plug-In\Logs by default, but this can be changed in the
Setup.

NOTE: If you remove the log files from this directory, they will drop out of the Select the
Batch Report to View drop down

e Click Close to close the Batch Reports dialog box.
e Clicking Show File will open the corresponding log file in the default application on your

computer for “CSV” files. The following image shows the file open in Excel. This can be
used to adjust format, add totals, print reports, etc.

D_-J\ d9- L QBModuleDemoFile_20100405_232353.csv - Microsoft Excel »lel - = ox
= Home | Insert  Pagelayout  Formulas Data  Review  View @ - = x
‘B :z:;y Calibri -lu A K| [ = =le] | Siweptet General - :réj:‘ __EI;?I ;:;Z j‘:‘:‘ j’\ _;J ;:‘:‘tfsum' ‘%? éa
S ot vt (B2 B e (= o o T

Clipboard ] Font ] Alignment & Number £} Styles Cells Editing
| K20 - A
A B C D E F G H 1 ) K L M N ol

1 |Customer Name Preferred Method of Payment  Amount Vault1D Status Code Status Message Transaction ID AuthCode AVSCode AVS Msg CVV2Code CVV2Message

2 |Customer1 Visa 1200 939432361 1 SUCCESS 1213278546 123456 N No Address or ZIP match

3 |Customer 2 Visa 136 1389045443 1 SUCCESS 1213278564 123456 N No Address or ZIP match

4 |Customer3 Visa 22 1830498449 1 SUCCESS 1213278581 123456 N No Address or ZIP match

5 =

6

7

8

9

10

1

12

13

14

R 20100405 _23235 ] [ i I

Ready (i O 200 s U (G2
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